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For the full Catalyst
Practitioner

Experience, ensure
you have an EPIC

Account 
(Electronic Profile

Information Center)
where you can

generate and store
DiSC profiles.

Ensure you have
the Workplace on
Catalyst Profile

that includes your
personal Catalyst

Account (not
traditional
Workplace

Profile).

DO YOU HAVE AN 
EPIC ACCOUNT?

DO YOU HAVE A
CATALYST ACCOUNT?

This enables EPIC
Account

Administrators to
sync to Catalyst

Admin and access
learner insights and
reports in Catalyst

Practitioner.

HAVE YOU
SYNCED EPIC &

CATALYST?

A Wiley Facilitation
Kit is required to
access Catalyst

Practitioner.
Must own one of

the following:
Everything DiSC

Catalyst,
Workplace, Agile

EQ, or Management.

DO YOU HAVE A
WILEY

FACILITATION KIT?

Unlock Catalyst
Practitioner using

your Wiley
Facilitation kit
serial number.

UNLOCK WITH KIT
SERIAL NUMBER

Getting Started with Catalyst  PractitionerTM

YES
Proceed to next

step.

NO
Assign in your

EPIC Account or
The Learning

Edge can assign.

Cost: 15 EPIC
Credits [$90 USD] 

Complimentary
upgrade for

existing learners
with traditional

profiles.

YES
Proceed to next

step. 

NO
You can still access
Catalyst Practitioner

if you have a
Catalyst Account

and Wiley
Facilitation Kit. Your

access will be
limited without

learner insights and
reports. You can
skip to step 4 or

contact us to
purchase an EPIC

Account.

 

YES
Proceed to next

step.

NO
Step 1 (optional): 
 Create an EPIC
user account for
each additional

EPIC administrator
who will require

access to Catalyst
Admin. 

Step 2: Sync each
EPIC admin user to

their Catalyst
account. 

1. Login to your personal
Catalyst Account.

2. Go to the Catalyst
Practitioner Experience.

3. Enter your kit serial
number to unlock access.

4. Note each kit serial
number can only be used
once. Additional
administrators will need to
use a different kit serial
number.

5. Your DiSC Facilitator
Community login will be
emailed to you 24 hours
later.

YES
Locate your Wiley

Facilitation Kit Serial
number. Kits purchased
before August 15, 2025

receive 1-year
complimentary access.

*Offer ends December 31,
2025.

NO
Purchase the new Wiley
Everything DiSC Catalyst
Facilitation Kit from The

Learning Edge for $1,495
USD until April 30, 2026 
 ($2,200 USD beginning
May 1, 2026). Includes 1-
year access to Catalyst

Practitioner.

Contact Us Instructions

Experience

Syncing

Add Users

www.thelearningedge.ca | info@thelearningedge.ca

CPE Training
Video

User Guide

http://www.thelearningedge.ca/
https://players.brightcove.net/3742124946001/default_default/index.html?videoId=6224602544001
https://players.brightcove.net/3742124946001/default_default/index.html?videoId=6268332174001
https://thelearningedge.ca/contact-us/
https://players.brightcove.net/3742124946001/default_default/index.html?videoId=6224602544001
https://players.brightcove.net/3742124946001/default_default/index.html?videoId=6268332174001
https://players.brightcove.net/3742124946001/default_default/index.html?videoId=6365198869112
https://players.brightcove.net/3742124946001/default_default/index.html?videoId=6365198869112
https://thelearningedge.sharefile.com/public/share/web-s700a0b2b268f40058aab9a02481dfe2e
https://www.dropbox.com/scl/fi/iaszzs84gxf3skwwl8ley/Sync-to-Catalyst-Admin-Additional-Users-TLE-Job-Aid.pdf?rlkey=d60l49dbevo9lxl25s8b11sjy&dl=0
https://players.brightcove.net/3742124946001/default_default/index.html?videoId=6385265594112
https://thelearningedge.sharefile.com/public/share/web-s038f67ebec014412b24ae07f18a5d628
https://www.dropbox.com/scl/fi/nskxiulwxor6woqute3x2/ED_CatalystPractitionerExperience_UserGuide.pdf?rlkey=idfo1i37qucoahqd0w06lq0g5&dl=0
https://www.linkedin.com/company/the-learning-edge/

